








Uploading Files 
To FTP

The following sites have FTP software for purchase or download:

 www.cyberduck.ch
 www.cuteftp.com
 www.coreftp.com
 www.smartftp.com
�� �Z�Z�Z���¿�O�H�]�L�O�O�D���S�U�R�M�H�F�W���R�U�J
 www.fetchsoftworks.com

METHOD 2 - USING AN FTP CLIENT SOFTWARE

ONCE YOU ARE READY TO LOG IN: 
�t�� Be sure you have received a username and password from your Account Manager.

�t�� �3�O�H�D�V�H���F�R�P�S�U�H�V�V���W�K�H���¿�O�H�V���\�R�X���Z�L�V�K���W�R���X�S�O�R�D�G���W�R���O�R�Z�H�U���W�K�H���S�R�V�V�L�E�L�O�L�W�\���R�I���F�R�U�U�X�S�W�L�R�Q���G�X�U�L�Q�J���W�U�D�Q�V�I�H�U�����7�K�H���H�D�V�L�H�V�W��
�Z�D�\���W�R���G�R���W�K�L�V���L�V���W�R���S�X�W���H�Y�H�U�\�W�K�L�Q�J���L�Q���D���I�R�O�G�H�U���D�Q�G���W�K�H�Q�����X�V�L�Q�J���6�W�X�I�¿�W���R�U���:�L�Q�]�L�S�����F�R�P�S�U�H�V�V���L�W��

�t�� Once your upload has completed, please notify your Account Manager or, if after business hours, please let the 
�S�U�H���S�U�H�V�V���G�H�S�D�U�W�P�H�Q�W���N�Q�R�Z���Z�K�L�F�K���I�R�O�G�H�U���\�R�X���K�D�Y�H���X�S�O�R�D�G�H�G���W�R���D�V���Z�H���K�D�Y�H���R�Y�H�U�����������I�R�O�G�H�U�V���R�Q���R�X�U���)�7�3���V�L�W�H��

IF YOU RUN INTO PROBLEMS TRYING TO CONNECT, HERE IS A LIST OF POTENTIAL CAUSES: 
�t�� Are your username and password entered correctly? These are case sensitive.

�t�� �'�R���\�R�X���K�D�Y�H���D���¿�U�H�Z�D�O�O�"���,�I���V�R�����\�R�X���Z�L�O�O���Q�H�H�G���W�R���P�D�N�H���V�X�U�H���\�R�X���F�R�Q�¿�J�X�U�H���L�W���W�R���D�O�O�R�Z���\�R�X���W�R���F�R�Q�Q�H�F�W���W�R���R�X�U���V�L�W�H��

�t�� �,�I���\�R�X�¶�U�H���R�Q���D���3�&�����R�Q�O�\���F�H�U�W�D�L�Q���Y�H�U�V�L�R�Q�V���R�I���,�Q�W�H�U�Q�H�W���(�[�S�O�R�U�H�U���Z�L�O�O���Z�R�U�N���L�I���\�R�X���G�R���Q�R�W���K�D�Y�H���)�7�3���F�O�L�H�Q�W���V�R�I�W�Z�D�U�H��

If using Cyberduck, 
this is what your 

window will look like.
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